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This Policy sets forth the terms and conditions for refunds to users of the SWC Smart
platform. It is an integral part of the Terms of Service.

1. GENERAL

1.1. The Parties

This Policy governs the relations between INLD LIMITED, company number 12040493,
located at Redhill Marina, Ratcliffe-On-Soar, Nottingham, England, NG11 OEB, trade name
“‘SWC Smart” (hereinafter referred to as the “Company”), and the individual purchasing the
Course (hereinafter referred to as the “Buyer”).

1.2. Language and Priority

This Refund Policy is drafted in the English language. The English version shall prevail to
the extent permitted by applicable law. Translations into Russian and Viethamese are
provided for convenience and accessibility. Nothing in this clause limits any mandatory
consumer protection rights, including requirements for transparency, fairness, clarity or
language accessibility under applicable local law.

HacTtosiwas lNonutnka cocTaBneHa Ha aHrfMACKOM A3blke. AHIMMACKasi Bepcus UMeeT
NpUoOpUTET B LONYCTMMOM 3aKOHOM cTeneHu. NepeBoabl Ha PyCCKUIA U BbETHAMCKUIA A3bIKN
npegocTaBnaTca Ana ygobctBa M AOCTYNHOCTU. HWYTO B HacTosAWEM MyHKTE He
orpaHuumBaeT obsi3aTenbHble NpaBa notpebutenen, BkNwo4das TpeboBaHus K
Npo3payvHOCTH, CNPaBeaIMBOCTM U AOCTYMHOCTU YCIOBUIA.

1.3. Relation to other documents

This Policy is an integral part of the Terms of Service: https://swcsmart.com/legal/terms. In
the event of any conflict between this Policy and the Terms of Service, this Policy shall take
precedence with respect to refund terms. With regard to account lock-out, AML/sanctions
compliance, and limitation of liability, the Terms of Service takes precedence.

1.4. Consumer Rights
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Nothing in this Policy limits the Buyer’s rights as guaranteed by the binding provisions of
consumer law in the Buyer’s country of residence. In the event of a conflict between the
provisions of this Policy and binding provisions, the binding provisions shall apply.

2. DIGITAL CONTENT AND THE COOLING-OFF PERIOD

2.1. Legal Regime

The courses represent digital content in accordance with the UK Consumer Rights Act
2015 (Part 1, Chapter 3), the Consumer Contracts Regulation 2013 (S| 2013/3134) and
Directive 2011/83/EC.

2.2. Standard 14-day cooling-off period

The Buyer shall be entitled to abandon the purchase of digital content within 14 calendar
days from the date of conclusion of the contract without giving reasons.

2.3. Express waiver of the right to a refund upon immediate provision of
access

When making each purchase, the Buyer is presented with a mandatory declaration in the
form of a separate, non-preset checkmark, which shall be actively marked before the "Pay"
button becomes active:

«f 9BHO 3anpalunBalo HemeaeHHOoe UCMOMHEHWe HACTOSLLEro 4OoroBopa U HemeaneHHoe
npegocTaeneHve LUMPoOBOro KOHTEHTa. S MoATBepXxgat, YTO Mnocne npefocTaBrieHus
poctyna k Kypcy yTpady npaBo Ha OT3blB B paMkax 14-OHEBHOro nepuopa oxnaxaeHus B
coorBetcTBUM € Regulation 37 Consumer Contracts (Information, Cancellation and
Additional Charges) Regulations 2013 n Section 36(4) Consumer Rights Act 2015.»

"I expressly request immediate performance of this contract and the immediate supply of
digital content. | acknowledge that once access to the Course has been provided, | will lose
my right to cancel the contract within the 14-day cooling-off period under Regulation 37 of
the Consumer Contracts Regulations 2013 and Section 36(4) of the Consumer Rights Act
2015."
The company stores consent log: timestamp, IP-agpec, User-Agent. This log is provided to
the payment provider in response to a chargeback.
Technical requirement: the declaration is a separate element of the form, not part of the

general "l accept the terms and conditions" checkbox. The "Pay" button is disabled until it is
checked.

2.4. When the cooling-off period does not apply

— The buyer provided explicit consent under clause 2.3, and access to the Course
was granted.

— The course is personalized content created at the request of a specific Buyer.

3. GROUNDS FOR REFUNDS

3.1. Technical glitch
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The platform was completely unavailable for a continuous period of more than 72 hours
during the paid period, as confirmed by objective data.

Scheduled maintenance, planned outages under 72 hours, or unavailability caused by the
Buyer's device or internet connection are not grounds for refund.

3.2. Double charge

Two or more payments for a single course were charged in error. The amount of duplicated
charges is refunded.

3.3. Material non-conformity

The content of the Course differs significantly and objectively from its description at the
time of purchase, and the Company has not rectified this within a reasonable time after
being notified.

Minor differences (updates, format changes, sequencing) are not material non-conformity.
Standard: would a reasonable consumer, informed of the actual content before purchase,
not have made the purchase.

HesHaunTenbHble oOTNNYMs (OOHOBMNEHUS, M3MeHeHusa dopmata, MNocrefoBaTeNbHOCTH)
HecyulecTBeHHbl. Criterion: would lead to the refusal of a reasonable consumer to
purchase.

3.4. Cooling-off period (if consent was not properly obtained)

If, due to a technical glitch of the consent system, the explicit consent required under
clause 2.3 was not properly recorded and access to the Content has not yet been granted,
a refund will be made within 14 days of the purchase date.

3.5. Statutory Consumer Rights

Nothing in this Policy affects the Buyer's statutory rights under the Consumer Rights Act
2015, Consumer Contracts (Information, Cancellation and Additional Charges) Regulations
2013 or any applicable implementing legislation in the Buyer's jurisdiction, including the right
to a remedy for digital content that is not of satisfactory quality, fit for purpose or as
described.

Hunuto B Hactosiwen [MNonuTuke He 3aTparvMBaeT 3akoHHble npaBa [lMokynatens no UK
Consumer Rights Act 2015, Consumer Contracts Regulations 2013 wnn niobomy
NPUMEHMMOMY 3aKkoHodaTenbCTBy B lopucankumm [lokynatens, BKMAMas MpaBo Ha
CPEACTBO 3alUMTbl B OTHOLUEHUN LMAPOBOrO KOHTEHTA, HE OTBEYalollero TpeboBaHUSM
Hagnexallero Ka4ecTBa, NPUrogHOCTU ANA Leny Unn COOTBETCTBUS ONMUCAHMIO.

4. CASES WHEN NO REFUND IS MADE

No refund will be made unless one of the grounds listed in Section 3 applies, in particular:

— The Buyer has gained access to the Course following proper acceptance in
accordance with clause 2.3 and the absence of any defects in the content.

— 3anpoc Ha BO3BpaT N0 OCHOBAHUIO «CYLLECTBEHHOE HECOOTBETCTBME» AOIMKEH
ObITb NOA4aH B pa3yMHbI CPOK MOcne Toro, kak [Nokynatens oGHapyXun unm
A0rmkeH Obin 06HapyXuTh HecooTBeTCTBUE. J1l0Oble KOHKPETHbLIE CPOKM, YKa3aHHbIE
B HacTosLwen [NonuTrke, NPUMEHSAIOTCA C Y4ETOM Boree OnMTeNbHbIX CPOKOB,
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npeaycMOTPeHHbIX 06s13aTernbHbIM NOTPEOUTENBCKUM 3aKOHOA4ATENBLCTBOM CTPaHbI
npoxveaHus MNokynaTensi.

A request based on material non-conformity shall be made within a reasonable time after
the Buyer discovered or ought to have discovered the non-conformity. Any specific time
limits stated in this Policy are subject to any longer periods mandated by mandatory
consumer law in the Buyer's country of residence.

— The Buyer refers to subjective dissatisfaction in the absence of any material
non-conformity with the description.

— The Buyer violated the Terms of Service, which resulted in their account being
locked.

— The course was purchased as part of an offer the terms of which limited the right to
a refund — provided that this was clearly stated prior to payment and does not
conflict with mandatory consumer rights.

Nothing in this section shall deprive the Buyer of their rights under the binding consumer
law. The availability of a discount or package proposal does not void the right to a refund in
the event of a material non-conformity in the content. All the terms specified in this section
are applied taking into account longer periods that may be provided for by the binding
consumer law of the Buyer's country of residence.

5. SPECIAL TERMS AND CONDITIONS FOR CRYPTOCURRENCY
PAYMENTS

5.1. Irreversibility

Transactions are irreversible once confirmed by the network.

5.2. Return Procedure

— Refunds will be issued in the same cryptocurrency at the exchange rate of the
original transaction.

5.3. Volatility

The Company does not guarantee that the value of the returned cryptocurrency will be
equivalent to the original fiat value at the time of the refund. By paying in cryptocurrency, the
Buyer accepts this risk.

The fiat equivalent at the time of return is not guaranteed. OnnaumBasi kpunToBanioToN,
Mokynatenb NPUHUMAET 3TOT PUCK.

5.4. Network Fees

The Buyer is responsible for gas fees in the event of a refund; these fees will be deducted
from the refund amount.

5.5. AML review

Crypto refunds are issued only after KYC/AML verification, if required.

Cryptocurrency refunds are also subject to the cryptocurrency, AML/KYC and regulatory
compliance provisions of the Terms of Service.
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KpunTtoBanioTHble BO3BpaThl Takke perynumpyloTcsa nonoxeHnsammn [lonb3oBaTernbcKoro
cornalleHms o KpuntoBantoTHbIX nnatexax, AML/KYC n perynatopHoM KOMMiaeHce.

6. PROCEDURE FOR SUBMITTING AND REVIEWING REQUESTS

6.1. How to submit

Write to: support@swcsmart.com

Subject: "Refund Request — [email / Account ID]".

Please provide: date of purchase, exchange rate, ground, and proof of payment.
For cryptocurrency: the sender's wallet address and the address for refund.

N

6.2. Deadlines

Stage Term Note

Confirmation of 3 business days | Auto or manual

receipt

Review and 10 business Up_to 15, if necessary. Thg Company unde_rtakes to.
e review any request, including those regarding material

Decision days

non-conformities, within the specified time frame.

Notice of Decision 1 business day | Via email

5-14 business

Transfer (card) days

Depends on the bank/PSP

5-10 business
Transfer (crypto) days + After AML verification
blockchain

6.3. Additional documents

The Company reserves the right to request a screenshot of the technical issue, a
description of the non-conformity, and a KYC document (crypto).

6.4. Right to Appeal

If the Company refuses a refund request, the Buyer will receive a clear written explanation.
The Buyer has the right to request an internal review of the decision by writing to
legal@swcsmart.com within 7 days of the refusal notice. The Company will respond to such
request within 10 working days. This internal appeal process does not limit the Buyer's right
to seek external dispute resolution or exercise any other statutory rights.

Ecnn KomnaHumga oTkasbiBaeT B Bo3BpaTte, [lokynaternb nonyvaer 4€Tkoe MNUCbMEHHoe
obbAcHeHue. NMokynaTtenb BnpaBe 3anpoCuTb BHYTPEHHWIA NEPECMOTP PELLEHUS, HAaNpaBMB
nnMcbMo Ha legal@swcsmart.com B TevyeHue 7 gHel € gatbl yBegomnieHumst o6 oTkase.
KomnaHusa oTBeTUT Ha Takon 3anpoc B TeveHue 10 paboumx agHen. JTa npoueaypa
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BHYTpEeHHero obanoBaHusi He oOrpaHvMyMBaeT npaBo [lokynatenss Ha BHeLUHee
paspelleHre cnopa U peannaaumio NHbIX 3aKOHHBIX Npas.

7. CHARGEBACK POLICY

7.1. Pre-trial procedure and consequences of a unfair chargeback

The Company strongly encourages Buyers to contact support@swcsmart.com before
initiating a chargeback or dispute with their bank or payment provider. The Company will
investigate and respond to any complaint within 10 working days. Nothing in this Policy
prevents a Buyer from exercising any rights they may have under their card issuer's rules or
applicable law to dispute a transaction. However, if a chargeback is initiated without first
contacting the Company and the chargeback is subsequently determined by the payment
provider to be invalid, fraudulent or made in bad faith, the Company reserves the right to:
(a) temporarily suspend access to the relevant Course pending investigation; (b) submit to
the payment provider a full evidence package including consent log, access log and proof of
digital content delivery; (c) recover chargeback fees, banking costs and reasonable
administrative expenses incurred, to the extent permitted by applicable law.

KomnaHus HacToATENbHO pekomeHayeT Mokynatensam obpaluartbea Ha
support@swcsmart.com go nHuuumnposaHus chargeback munm cnopa B 6aHke. KomnaHus
paccMmoTpuT ntobyto xanoby B TedeHne 10 paboumx gHen. Hudto B HacTosawen MNonutnke
He nuwaet [lokynatens npaBa MCMNOMb30BaTb MEXaHM3Mbl OCMapuUBaHUA TpaH3aKUUN,
npegycMoTpeHHbIe npasunamm ero 6aHka nnm NpuMeHnMbIM 3akoHogaTenscTeoM. OgHako
ecnn chargeback wuHuummpoBaH 6e3 npegBapuTenbHoro obpaweHus B Komnanuioo wu
BMOCMNEACTBMU NPU3HAH NAATEXHbIM NPOBanAepoOM HeAeNCTBUTENbHBIM, MOLLEHHUYECKAM
unm HepobpocoBecTHbIM, Komnanusa Bnpase: (a) BPEMEHHO MNPUOCTAHOBUTL AOCTYN K
Kypcy Ha nepuop paccnegmoBaHus; (6) npenoctaBuTb NNaTtéxHoMmy npoBanaepy MOMHbIN
naket pokasarenbctB (consent log, access log, noaTBepxaeHve npenoCTaBneHus
KOHTEHTa); (B) B3bickaTb Komuccum chargeback, GaHKoBckue pacxogbl U pasyMHble
a4MVHUCTPATUBHbIE U3OEPXKKM B JONYCTUMOM 3aKOHOM OOBbEME.

The Company will not seek to impose any penalty or sanction on a Buyer solely for
exercising their statutory or contractual right to dispute a transaction.

KoMnanuss He OygeT MNpUMEHATb CaHKUMM WM WTpadHble Mepbl Kk [okynatento
UCKINIOYMTENbHO 3a peanu3aumio ero 3akOHHOro WM AOrOBOPHOMO NpaBa Ha ocnapuBaHue
TpaH3aKumn.

Nothing in this clause limits the Buyer’s statutory rights as a consumer.

7.2. Defence documentation

— Consent log: timestamp, IP, User-Agent.

— Access log: timestamp of the first login to the Course.
— Payment history and payment confirmations.

— Correspondence with the Buyer.

This documentation serves as evidence in accordance with Regulation 37 of the Consumer
Contracts Regulations 2013 and Section 36 of the Consumer Rights Act 2015.

8. CONSEQUENCES OF REFUND
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8.1. Termination of Access

— Once the full refund has been processed, access to the Course will be terminated
immediately.

— The Buyer shall cease using the downloaded materials.
— Course progress and data may be deleted.

8.2. Certificates

Certificates issued for a returned Course will be revoked. The Company may disclose the
status of the certificate to a third party only with the Buyer’s consent, on a legal basis, or
pursuant to another applicable legal basis in accordance with the UK GDPR.

8.3. Referral rewards

Referral rewards paid or credited in respect of a purchase that is subsequently refunded will
be reversed from the referrer's account balance. Where a reward has already been paid
out, the Company reserves the right to deduct an equivalent amount from any future
rewards payable to that referrer. The Company will not pursue legal action to recover
already-paid referral rewards except in cases of fraud.

PedbepanbHble BO3HarpaXkaeHusl, HaducreHHble 3a MOKYMKY, MO KOTOPOW BNOCMNeAcTBUn
ObIn NnponsBeaéH BO3BpaT, aHHyNupytoTcs u3 6anaHca pedepepa. Ecnm BosHarpaxaeHve
yxe 6bino BbinnadeHo, KomnaHusa BnpaBe yaepaTb 3KBUBANEHTHYHO CymMMy M3 ByayLimx
BbInnat atomy pedepepy. KomnaHua He ByaeT npeabaBnsaTb cyaebHble NCKM O B3bICKaHUK
y)Xe BbINMadeHHblXx pedieparnbHbIX BO3HArpakoeHur, 3a  UCKNIYEHMEM  criyvyaes
MOLLEHHNYeCTBa.

8.4. Partial Refund

In the event of a partial refund (e.g., double charge), access to the Course remains active.

8.5. Data

Transaction data is retained in accordance with the retention periods specified in the
Privacy Policy (payment history — 7 years as per HMRC).

9. PARTIAL REFUNDS AND ALTERNATIVE COMPENSATION

In exceptional cases involving a technical glitch, the Company reserves the right to offer: a
proportional partial refund; a credit to the account; or an extension of access.

If the Buyer has a legal right to a refund, they are always entitled to insist on it and are not
required to accept a credit, an extension of access, or any other form of alternative
compensation without their consent.

The Buyer always has the right to insist on a monetary refund where such right exists under
applicable consumer law and is not required to accept credit, extension of access or any
other alternative remedy.

Nothing in this section limits the Buyer’s right to a refund where there are legal grounds for
doing so.
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10. MODEL WITHDRAWAL FORM (EU Directive 2011/83/EU)

For customers in EU countries — standard withdrawal form (Annex |, Part B):

MODEL WITHDRAWAL FORM

(Fill in and return only if you wish to withdraw from the contract.)

— To: INLD LIMITED ("SWC Smart"), Redhill Marina, Ratcliffe-On-Soar, Nottingham,
England, NG11 OEB

— Email: support@swcsmart.com

— |/We hereby give notice of withdrawal from the contract for the following digital
content:

— Ordered on:

— Name:

— Email:

— Account ID:

— Date:

A\ IMPORTANT: The right to use this form is forfeited if the Buyer explicitly agreed to
the immediate performance of the contract when placing the order (separate
checkbox, clause 2.3) AND access to the Course has been granted. In such cases,
the Company is entitled to refuse a refund pursuant to Regulation 37 of the
Consumer Contracts Regulations 2013. If you're not sure whether you're still eligible
for a refund, please contact customer support before submitting the form.

11. RIGHTS OF BUYERS IN VARIOUS JURISDICTIONS

11.1. EU

— EU Consumer Rights Directive 2011/83/EU.
— ADR as per Directive 2013/11/EU.
— ODR: ec.europa.eu/consumers/odr/

In the event of a conflict, EU regulations apply.

11.2. UK
UK Consumer Rights Act 2015, Consumer Contracts Regulations 2013.

11.3. Vietham

Vietham’s Consumer Protection Law (Law No. 59/2010/QH12). Requests are accepted in
Viethamese.
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11.4. CIS and other countries

Any broader rights under local law remain in effect.

12. AMENDMENTS

In the event of significant changes, 14 days' notice will be provided. The version available
on the date of purchase applies to each purchase. Current version:
https://swcsmart.com/legal/refund-policy

13. CONTACT DETAILS

The Company: INLD LIMITED (SWC Smart)

Company Number: 12040493 (England and Wales, United Kingdom)
Address: Redhill Marina, Ratcliffe-On-Soar, Nottingham, England, NG11 OEB
Customer Support (Return Requests): support@swcsmart.com

Legal issues: legal@swcsmart.com

Online Refund Policy: https://swcsmart.com/legal/refund-policy

Revision 5 (FINAL - INLD LIMITED). Date: April 2025
Current version: https://swcsmart.com/legal/refund-policy
© 2025 INLD LIMITED (SWC Smart). All rights reserved.
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